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CITY OF WESTMINSTER 

 
 

MINUTES 
 
 

Licensing Sub-Committee (2)  
 

MINUTES OF PROCEEDINGS 
 
Minutes of a meeting of the Licensing Sub-Committee (2) held on Thursday 17th 
November, 2022, Rooms 18.01 - 18.03 - 18th Floor, 64 Victoria Street, London, 
SW1E 6QP. 
 
Members Present: Councillors Maggie Carman (Chair), Angela Piddock and 
Caroline Sargent 
 
1. MEMBERSHIP 
 
1.1       There were no changes to the membership. 
 
2. DECLARATIONS OF INTEREST 
 
2.1       There were no declarations of interest. 
 
1. GOLDEN SUNRISE, PASSENGER VESSEL MOORED ON THE THAMES 

AT TEMPLE PIER, VICTORIA EMBANKMENT, WC2R 2PN 
 

WESTMINSTER CITY COUNCIL LICENSING SUB-COMMITTEE NO. 2 
 

17 November 2022 
  
Membership:      Councillor Maggie Carman (Chair), Councillor Angela Piddock and 

Councillor Caroline Sargent  
  
Officer Support   Legal Adviser:              Horatio Chance 
                           Policy Officer:  Daisy Gadd 
                           Committee Officer:       Jack Robinson-Young  
                            Presenting Officer:       Roxsana Haq 
 
Application for a New Premises Licence in respect of Golden Sunrise 
Passenger Vessel – moored on the Thames at Temple Pier Victoria 
Embankment WC2R 2PN 22/08751/LIPN 
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Other parties present: Mr James Rankin Counsel (Francis Taylor Building), Ms Nina 
Nico, (Capital Pleasure Boats Ltd) Mr Matt Spanswick (Capital Pleasure Boats Ltd), 
Mr Maxwell Koduah (Environmental Health Service), PC Reaz Guerra (Metropolitan 
Police Service). 
 
                                                     Full Decision 
  
Premises 
 
Golden Sunrise Passenger Vessel moored on the Thames at Temple Pier Victoria 
Embankment WC2R 2PN 
 
Applicant 
 
Capital Pleasure Boats Ltd 
 
Cumulative Impact Area 
  
None 
 
Ward 
 
St James’s 
 
Special Consideration Zone  
 
None 
 
Summary of Application  
 
The Sub-Committee has determined an application for a New Premises Licence 
under the Licensing Act 2003 (“The Act”). The Premises is a two decked passenger 
vessel moored on the Thames at Temple Pier known as the Golden Sunrise. The 
Vessel comprises of two bars, full-service galley, a dance floor and outside sun deck. 
The vessel is marketed as holding 240 passengers and is primarily used for family 
celebrations, corporate events, club nights and sightseeing cruises on the river 
Thames. Customers can choose from various drinks, food and entertainment 
options. The Applicant submitted a presentation of the proposals. The Sub-
Committee in its determination of the matter considered this submission which can 
be found on pages 3-21 of the additional agenda papers.   
 
The application requests the sale of alcohol outside of Westminster Councils Core 
Hours Policy and a request to play music. The Premises is within the St James’s 
Ward but not in the West End Cumulative Impact Zone or Special Consideration 
Zone. 
  
There is a resident count of 0. 
  
Representations received 
  
•        Metropolitan Police Service (PC Reaz Guerra) 
•        Environmental Health Service (Maxwell Koduah) 
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•        The Honourable Society of the Middle Temple 
  

Summary of issues raised by objectors 
  

       I am writing to inform you that the Metropolitan Police, as a Responsible 
Authority, will be objecting to this application as it is our belief that if granted 
the application would undermine the Licensing Objectives. There is 
insufficient detail within the operating schedule to promote the Licensing 
Objectives. The Hours sought exceed Westminster’s Core Hours Policy. An 
officer from this unit will be in contact with you shortly to discuss the 
application. However, it is for the applicant to prove that this application will 
not add to the cumulative impact problems already experienced in this area. It 
is for these reasons that we are objecting to the application. 

       Representation is made in relation to the application, as the proposals are 
likely to increase the risk of Public Nuisance and may impact upon Public 
Safety. 

       I am writing on behalf of the Honourable Society of the Middle Temple to 
object to the above application on the following grounds: 

       A number of our properties bound onto the Embankment and as such the 
proposed licensing hours, extending through to 1.00am including Sundays, 
has the potential to cause significant disturbance to our residential occupants. 
This will particularly be the case where passengers disembark from the vessel 
in the early hours of the morning to make their way along the Embankment to 
Blackfriars Station. 

       Likewise, the proposal to commence opening hours at 7.00am each day 
especially at weekends has the potential to cause disturbance to our 
residential and professional tenants, with the latter often working over 
weekend periods. 

       The potential to sell alcohol from 9.00am every day of the week also causes 
us concern. This is liable to add to the potential for rowdy behaviour 
particularly where functions extend throughout the day to the early hours of 
the morning. 

       Whilst open drinks may not be removed from the vessel (as stated in the 
application), there is a potential for sealed bottled drinks to be taken off the 
vessel       and our concern is that these will be consumed as soon as 
passengers leave the vessel, leading to heightened unsociable behaviour in 
our immediate vicinity. 

       There are no public toilets in the vicinity of the vessel or indeed the other 
vessels moored between Temple Pier and Blackfriars. With the proposed 
consumption of alcohol up to 1.00am every morning and potentially continuing 
off the vessel after, the potential for misuse of our river frontage and 
immediate grounds as a public convenience increase. We are already 
suffering this problem due to the number of entertainment vessels and bars 
located along our stretch of the river. 

       We would ask that the Licensing Authority restricts the licensing hours, 
especially on Sundays and looks to impose a ban on removal of any alcoholic 
drinks (whether open or sealed) by passengers leaving the vessel at any time 
of the day. 
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Activities and Hours applied for 
 
Late Night Refreshment (Indoors and Outdoors) 
  
Monday to Sunday 23:00 to 01:00 
  
Seasonal Variations: On New Year's Eve finish time will be 04:00 
  
Sale by Retail of Alcohol (On and Off Sales) 
  
Monday to Sunday 09:00 to 01:00 
  
Seasonal Variations: On New Year's Eve finish time will be 04:00 
  
Live Music (Indoors and Outdoors) 
  
Monday to Sunday 09:00 to 01:00 
  
Seasonal Variations: On New Year's Eve finish time will be 04:00 
  
Recorded Music (Indoors and Outdoors) 
  
Monday to Sunday 09:00 to 01:00 
  
Seasonal Variations: On New Year's Eve finish time will be 04:00 
  
Anything of a similar description (Indoors and Outdoors) 
  
Monday to Sunday 09:00 to 01:00 
  
Seasonal Variations: On New Year's Eve finish time will be 04:00 
 
The Opening Hours of the Premises: 
  
Monday to Sunday: 07:00 to 01:00 
  
Seasonal Variations: On New Year's Eve finish time will be 04:00 
  
 
Policy Position 
 
MD1 
  
A.        Applications outside the West End Cumulative Zone will generally be 

granted subject to: 
  
1.        The application meeting the requirements of policies CD1, PS1, 

PN1 and CH1. 
2.        The hours for licensable activities being within the council’s Core 

Hours Policy HRS1. 
3.        The operation of any delivery services for alcohol and/or latenight 
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refreshment meeting the council’s Ancillary Delivery 
of Alcohol and/or Late-Night Refreshment Policy DEL1. 

4.        The applicant has taken account of the Special Consideration Zone 
Policy SCZ1 if the premises are located within a designated zone. 

5.        The application and operation of the venue meet the definition of a 
music and dance premises or similar entertainment in Clause D. 

D.       For the purposes of this policy a music and dance premises is 
defined as a premises whereby the primary purpose of the venue is 
to: 

1.        Provide regulated entertainment in the form of music, either in the form of live 
performances or recorded, to customers. 

2.        Provide regulated entertainment in the form of music, either as live 
performances or recorded, and provide facilities for the provision of dance. 

3.        The sale by retail of alcohol may be provided as either a considerable 
element of the operation of the premises or ancillary to the provision of 
regulated entertainment. 
a. Examples of venues that would fall within this policy are night clubs or bars 
that provide music and dancing. 
b. De-regulated entertainment (as set out in the glossary will not be subject to 
this policy). 

  
HRS1 
  
A.       Applications within the core hours set out below in this policy will 

generally be granted for the relevant premises uses, subject to not 
being contrary to other policies in the Statement of Licensing Policy. 

  
B.       Applications for hours outside the core hours set out in Clause C will 

be considered on their merits, subject to other relevant policies, and 
with particular regard to the following: 

  
1.        The demonstration of compliance in the requirements of policies 

CD1, PS1, PN1 and CH1 associated with the likelihood of the effect 
of the grant of a licence for later or earlier hours on crime and 
disorder, public safety, public nuisance and the protection of children from 
harm. 

  
2.        If the application is located within a Special Consideration Zone 

they have demonstrated that they have taken account of the issues 
identified in that area and provided adequate mitigation. 

  
3.        Whether there is residential accommodation in the proximity of the 

premises that would likely be adversely affected by premises being 
open or carrying out operations at the hours proposed. 

  
4.        The proposed hours of the licensable activities and when customers 

will be permitted to remain on the premises. 
  
5.        The proposed hours when any music, including incidental music, will 

be played. 
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6.        The hours when customers will be allowed to take food or drink 
outside the premises or be within open areas which form part of the 
premises. 

  
7.        The existing hours of licensable activities and the past operation of 

the premises (if any) and hours of licensable premises in the vicinity. 
  
8.        Whether customers and staff have adequate access to public 

transport when arriving at and leaving the premises, especially at 
night. 

  
9.        The capacity of the premises. 
  
10.      The type of use, recognising that some venues are more likely to 

impact the licensing objectives than others; for example, pubs and 
bars are higher risk than theatres, cinemas and other cultural and 
sporting venues due to the nature of the operation. 

  
11.      The Licensing Authority will take into account the active measures 

proposed for a ‘winding down’ period including arrangements for 
people to be collected from the premises to travel home safely. 

  
12.      Conditions on hours may be attached that require that the supply of 

alcohol for consumption on the premises ceases a suitable period 
of time before customers are required to leave the premises. 

  
13.      The council, acting as the Licensing Authority, may reduce hours 

if, after review, it is necessary to impose conditions specifying 
shorter hours in order to promote the licensing objectives. 

  
14.      Specific days for non-standard hours should be identified and 

Justified as part of the application to allow responsible authorities 
and interested parties to evaluate the impact that these licensable 
activities may have, and to plan accordingly. The consideration of 
applications for later hours for Bank Holiday Mondays will take into 
account that later hours are generally granted for preceding 
Sundays and that the next day is a working day. Non-specific days 
are expected to be covered by Temporary Event Notices or 
variation applications. 

  
C.       For the purpose of Clauses A and B above, the Core Hours for 

applications for each premises use type as defined within this 
policy are: 
  

6.        Pubs and bars, Fast Food and Music and Dance venues 
  

Monday to Thursday: 10am to 11.30pm. Friday and Saturday: 10am to 
Midnight. Sunday: Midday to 10.30pm. Sundays immediately prior to a bank 
holiday: Midday to Midnight. 
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D.       Core hours are when customers are permitted to be on the premises and 
therefore the maximum opening hours permitted will be to the 
same start and terminal hours for each of the days where licensable 
activity is permitted. 

E.       For the purposes of this policy, ‘premises uses’ are defined within the relevant 
premises use policies within this statement. 
Note: The core hours are for all licensable activities but if an application 
includes late night refreshment, then the starting time for that licensable 
activity will be 11pm. 

  
SUBMISSIONS AND REASONS 

  
The Presenting Officer Ms Roxsana Haq outlined the application to the Sub-
Committee. She advised that this was an application for a New Premises Licence in 
respect of the Golden Sunrise Passenger Vessel moored on the Thames at Temple 
Pier Victoria Embankment. The Applicant is seeking licensable activities including 
late night refreshment and the sale of alcohol. She confirmed that representations 
had been received both from the Metropolitan Police and Environmental Health 
Services and the Honourable Society of the Middle Temple. The Premises is located 
within the St James’s Ward but not within either the West End Cumulative Impact 
Zone or Special Consideration Zone.  

  
Mr James Rankin Counsel appearing on behalf of the Applicant addressed the Sub-
Committee. He began by explaining that Mr Matt Spanswick for the Applicant was an 
experienced Thames Waterman. Mr Rankin stated that there are three other boats 
moored in Westminster with the same hours as requested for the Golden Sunrise, 
and this vessel is currently already operational in the City of London, with hours until 
03:00 but that a reduced terminal hour of 01:00 had been applied for. This vessel 
was primarily for milestone events such as weddings, birthdays, and anniversaries. 
The vessel can be boarded within 15 minutes and disembarked within 15 minutes.  
  
Mr Rankin then turned to the objection from the Honourable Society of the Middle 
Temple explaining that there were three other boats of roughly the same size, in the 
same wider location, and the Honourable Society had raised no issues from these 
other vessels. The Licensing Officer has proposed a number of conditions and Mr 
Rankin said there were also some additional conditions, in conversations with both 
the Metropolitan Police Service and Environmental Health Service, he wished to add.  
  
Mr Rankin spoke about off-sales of alcohol and clarified that no patrons leaving the 
vessel will be served alcohol to take off the vessel, but where there may be a 
situation such as lockdown regulations again, this would allow for a level of 
futureproofing. Mr Rankin also explained that when there is pre-paid alcohol for an 
event, the organiser can then take their pre-paid alcohol home which is usually 
collected at a later date. 
  
The Sub-Committee queried if there was any history of people taking bottles off the 
vessel and Ms Nina Nico confirmed that this has not happened previously. 
  
The Sub-Committee sought clarification about the food offering and how long a trip 
lasted. Ms Nico explained that trips lasted for 4 hours as a maximum and they do not 
insist that food is served but is available upon request. 
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In answer to questions from the Sub-Committee about the egress of people from the 
vessel and what the dispersal policy was. Ms Nico explained that it may not always 
be Temple Pier that people disembark from, and they point people to the nearest 
tube station. The Sub-Committee asked that if there was a terminal hour of 01:00 
this is after the Temple tube station is closed at 00:30 and what steps for dispersal 
would be taken then?  
  
Ms Nico stated they would direct people to national rail in that instance, but Mr 
Spanswick explained most of their parties tend to finish before midnight. He then 
confirmed that the terminal hour of 01:00 was to fall in line with the other 3 vessels 
that have the same terminal hour. The Sub-Committee asked how they would cope 
with a bottleneck developing when patrons left the vessel and Mr Spanswick 
confirmed that people tend to drift off slowly, thereby creating a steady and gradual 
flow of dispersal. 
  
In answer to further questions from the Sub-Committee about staff directly 
employed, Ms Nico stated that 20 were directly employed, with 80 casual staff 
members, and they pay London Living Wage. The 80 casual staff are needed as the 
industry is seasonal. The casual staff are trained in all aspects of passenger safety 
by the Captain and are given a safety briefing with the bar manager providing bar 
training for them. All staff wear a uniform to make them recognisable to patrons in 
the event of an emergency. 
  
PC Reaz Guerra from the Metropolitan Police Service addressed the Sub-Committee 
and explained their objection was on the grounds of public nuisance but said the 
other three vessels had caused very little concern previously. PC Guerra explained 
that not all staff members need to undertake the WAVE training. PC Guerra said 
most crimes in this area were committed towards the Leicester Square area and it 
was difficult to necessarily link these to the vessels moored on the embankment. 
  
Mr Maxwell Koduah on behalf of the Environmental Health Service then addressed 
the Sub-Committee and explained this was an application outside of the Core Hours 
Policy and the Sub-Committee would need to consider this when in deliberations. Mr 
Koduah recommended a Condition amendment to Condition 21; that a register of all 
patrons on the vessel be held by the Applicant company.  
Ms Nico interjected and explained this could sometimes be as many as 200 people 
on board and said they could ask the organiser to create this log but would be 
extremely difficult for themselves to create, and to then hold on to, in terms of 
organisation and data protection.  
  
The Sub-Committee asked Mr Koduah if it was essential to know who was on the 
vessel, and he explained it was simply to be able to trace who had been on the 
vessel should an incident ever take place. The Sub-Committee asked if it was 
proportionate to ask the Applicant to keep a log of this? Mr Koduah understood the 
Applicants concerns around data protection but if this was kept by the person who 
booked or organised the event, this would be sufficient. 
  
Turning to the issue of the noise limiter, Mr Koduah asked why there was no noise 
limiter on the lower deck and Ms Nico explained that the system was routed for the 
upper deck only. Ms Nico said music is played so infrequently on the lower deck, 
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there has been no need for a noise limiter to be positioned there. When asked how 
this would be controlled, Ms Nico said the lower deck music would be monitored by 
staff. Mr Rankin said that the vessel has been licensed by the City of London for 13 
years and has had no noise complaints made against it. 
  
The Legal Advisor to the Sub-Committee then took the opportunity of discussing the 
issue of the proposed conditions featured in the agenda report. It was noted that a 
set of amended conditions had been submitted minutes prior to the start of the 
hearing by the parties which left very little time for the Sub-Committee to consider 
those conditions in full.  
  
The Legal Advisor had also produced a list of proposed additional conditions which 
were in like form to the conditions imposed on the three other licences for the 
vessels known as Golden Flame, Golden Jubilee and Golden Star all licensed by 
Westminster and these too had to be considered by the Applicant and Responsible 
Authorities.  
  
The primary concern of the Sub-Committee was to ensure that the conditions 
included but were not limited to the following important matters:- 
  

       Dispersal and safety of patrons. 
       CCTV. 
       Capacity. 
       Staff training.  
       Noise emanating from the vessel.  
       Challenge 21 policy. 
       Security/SIA Door Supervisors.  

  
The Sub-Committee adjourned to allow the Applicant and the Responsible 
Authorities to consider the full list of Conditions; those existing as per the operating 
schedule and those proposed, before returning to discuss these with Mr Rankin. 
  
Conclusion  
 
The Sub-Committee has determined an application for a grant of a New Premises 
Licence under the Act for a two decked passenger vessel moored on the Thames at 
Temple Pier. The vessel contains two bars, full-service galley, a dance floor and 
outside sun deck. The vessel is marketed as holding 240 passengers and is primarily 
used for family celebrations, corporate events, club nights and sightseeing cruises 
on the river Thames. Customers can choose from various drinks, food and 
entertainment options. The Applicant submitted a presentation of the proposals prior 
to the hearing and this was considered by the Sub-Committee in its determination of 
the matter.   
  
The Sub-Committee realises that it has a duty to consider each case on its individual 
merits and did so when determining the application. The Premises is not situated in 
the West End Cumulative Impact Zone or Special Consideration Zone so there is no 
policy presumption to refuse the application. 
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The Sub-Committee noted that licences have been granted by the Licensing 
Authority to the same operator under delegated powers for 3 other similar vessels 
namely the Golden Flame, Golden Jubilee and Golden Star between the period 2017 
and 2020 with similar conditions and are not binding upon the overall decision but 
helpful nonetheless to the Sub-Committee when considering the application.  
  
However, when it comes to deciding what conditions are to be imposed on a 
Premises licence especially of this type the Sub-Committee must consider whether 
the conditions are appropriate and proportionate for the promotion of the licensing 
objectives. In this respect the Sub-Committee had regard to paragraphs 10.8 and 
10.10 on page 78 of the Home Office Guidance. 
  
The Sub Committee was pleased that the provision for the Off sale of Alcohol would 
not be linked to customers taking sealed bottles of containers away with them but 
instead where unused alcohol remains after an event, this is to be collected later by 
the customer. It was for this specific purpose the Sub-Committee understood that 
“Off sales” had been applied for. This was initially a cause for concern by the 
Honourable Society of Middle Temple who had raised this specific issue in point 4 of 
their representation.  
  
The Sub-Committee noted that a comprehensive list of conditions had been agreed 
together with various additional conditions. The useful discussion during the hearing 
between the parties clarified many matters particularly the noise limiter condition 
which would be restricted to the upper deck and the training of staff including WAVE 
training by the DPS and management which is to be cascaded down to all casual 
and directly employed staff on the vessel where licensable activities are taking place. 
  
The Sub Committee further welcomed the fact that the Applicant had been proactive 
in working with the Responsible Authorities and agreement had been reached 
regarding the proposed conditions.  
  
The Sub-Committee, in its determination of the matter, concluded that the hours it 
imposed on the licence were appropriate for the Applicant’s style, nature and 
operation of the Premises and are consistent with the hours granted for the Golden 
Flame, Golden Jubilee and Golden star vessels. It further concluded that the 
extensive conditions it has imposed on the licence would alleviate the concerns of 
the parties that had objected to the application which are considered appropriate and 
proportionate and would help promote the licencing objectives as well as future proof 
the licence and make enforcement easier when it came to compliance of the  
conditions by the Applicant. 
  
The Sub-Committee took comfort from the fact that the Applicant was an 
experienced operator with a proven track record that would help promote the 
licensing objectives. 
  
The Sub-Committee was persuaded by the Applicant that they would be a 
responsible operator by having the necessary measures and safeguards in place 
that would help mitigate the concerns of those objecting and promote the licensing 
objectives particularly the public safety licensing objective as passenger safety was 
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of paramount importance and the promotion of the public nuisance licensing 
objective when it came to noise emanating from the vessel and dispersal of 
customers after the late terminal hour.  
  
Having carefully considered the committee papers and the submissions made by all 
the parties, both orally and in writing, the Committee has decided, after taking into 
account all the individual circumstances of this case and the promotion of the four 
licensing objectives: -  
  
1.        To grant permission for Late Night Refreshment (Indoors and Outdoors) 

Monday to Sunday 23:00 to 01:00 Seasonal Variations: On New Year's Eve 
finish time will be 04:00. 

  
2.        To grant permission for the Sale by Retail of Alcohol (On and Off Sales) 

Monday to Sunday 09:00 to 01:00 Seasonal Variations: On New Year's Eve 
finish time will be 04:00. 

  
3.        To grant permission for Live Music (Indoors and Outdoors) Monday to 

Sunday 09:00 to 01:00 Seasonal Variations: On New Year's Eve finish time 
will be 04:00 

  
4.        To grant permission for Recorded Music (Indoors and Outdoors) Monday 

to Sunday 09:00 to 01:00 Seasonal Variations: On New Year's Eve finish 
time will be 04:00 

  
5.        To grant permission for Anything of a similar description (Indoors and 

Outdoors) Monday to Sunday 09:00 to 01:00 Seasonal Variations: On New 
Year's Eve finish time will be 04:00 

  
6.        To grant permission for The Opening Hours of the Premises Monday to 

Sunday 07:00 to 01:00 Seasonal Variations: On New Year's Eve finish time 
will be 04:00 

  
7.        That the New Premises Licence is subject to any relevant mandatory 

conditions. 
  
8.        That the Premises Licence is subject to the following conditions imposed by 

the Committee which are considered appropriate and proportionate to 
promote the licensing objectives. 

  
Conditions imposed by the Committee after a licensing hearing 
  
9.        (a) The premises has installed and shall maintain a comprehensive CCTV 

system as per the minimum requirements of Westminster Police Licensing 
Team.  
(b) All entry and exit points will be covered enabling frontal identification of 
every person entering in any light condition.  
(c) The CCTV system shall continually record whilst the premises is open for 
licensable activities and during all times when customers remain on the 
premises.  
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(d) All recordings shall be stored for a minimum of 31 days with date and time 
stamping.  
(e) Viewing of recordings shall be made available immediately upon the 
request of the Police or authorised officer, throughout the entire 31-day 
period.  
  

10.      A staff member from the premises who is conversant with the operation of the 
CCTV system shall be on the premises at all times when the premises is 
open. This staff member must be able to provide a Police or authorised 
council officer copies of recent CCTV images or data with the absolute 
minimum of delay when requested. 

  
11.      A noise limiter must be fitted on the upper deck to the musical amplification 

system. The limiter shall not be altered without prior agreement with the 
Environmental Health Service. No alteration or modification to any existing 
sound system(s) should be effected without prior knowledge of an authorised 
Officer of the Environmental Health Service.  

12.      No noise generated on the premises, or by its associated plant or equipment, 
shall emanate from the premises nor vibration be transmitted through the 
structure of the premises which gives rise to a nuisance. 

  
13.      The number of persons permitted in the premises at any one time (including 

crew and staff) shall not exceed 253 persons.  
  
14.      A Challenge 21 proof of age scheme shall be operated at the premises where 

the only acceptable forms of identification are recognised photographic 
identification cards, such as a driving licence, passport or proof of age card 
with the PASS Hologram.  

  
15.      A record shall be kept detailing all refused sales of alcohol. The record should 

include the date and time of the refused sale and the name of the member of 
staff who refused the sale. The record shall be available for inspection at the 
premises by the police or an authorised officer of the City Council at all times 
whilst the boat is open for business. 

  
16.      An incident log shall be kept on the premises, and made available on request 

to an authorised officer of the Council or Police. It must be completed within 
24 hours of the incident and will record the following:-  

  
(a) All crimes reported to the venue  
(b) All ejections of patrons  
(c) Any complaints received concerning crime and disorder  
(d) Any incidents of disorder  
(e) All seizures of drugs or offensive weapons  
(f) Any faults in the CCTV system  
(g) Any refusal of the sale of alcohol  
(h) Any visit by a relevant authority or emergency service 

  
17.      Flashing or particularly bright lights on or outside the boat shall not cause a 

nuisance to nearby properties, save insofar as they are necessary for the 
prevention of crime. 
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18.      The edges of the treads of steps and stairways shall be maintained so as to 
be conspicuous.  

  
19.      Curtains and hangings shall be arranged so as not to obstruct emergency 

safety signs. 
  
20.      All fabrics, curtains, drapes and similar features including materials used in 

finishing and furnishing shall be either non-combustible or be durably or 
inherently flameretarded fabric. Any fabrics used in escape routes (other than 
foyers), entertainment areas or function rooms, shall be on-combustible.  

  
21.      Non-intoxicating beverages (including drinking water) shall be available 

throughout the permitted hours in all parts of the premises where alcohol is 
supplied.  

  
22.      The consumption of alcohol shall cease 15 minutes prior to final 

disembarkation.  
  
23.      Crew members shall be positioned by the door to helps guests disembark and 

they will remind passengers to respect the needs of local residents and 
businesses and leave the area quietly.  

  
24.      Substantial food shall be available to all passengers on any single journey 

exceeding four hours in duration.  
  
25.      A safety announcement will be made at the beginning of each function giving 

customers the locations of safety equipment.  
  
26.      All sales of alcohol for consumption off the premises shall be limited to 

passengers who have pre-purchased alcohol and who have attended a pre-
booked event. All sales for consumption off the premises shall be in sealed 
containers only and shall not be consumed on the premises.  

  
27.      Children shall only be permitted on board under the supervision of a 

responsible adult.  
            
28.      A register of persons booking events shall be kept for a minimum period of 31 

days at the premises, together with numbers booked, and made available for 
immediate inspection by police or an authorised officer of the Council 
throughout the entire 31- day period.            

  
29.      All door supervisors will correctly display their SIA licence so as to be visible 

when on duty at the premises.  
  
30.      All staff involved in the sale or supply of alcohol shall be trained in the 

responsible sale of alcohol. The Designated Premises Supervisor and or a 
Manager shall in addition have ACT-E and WAVE training (or subsequent 
equivalent training). The training log will be made available for inspection by 
the Police and licensing authority. 
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31.      Alcohol shall not be sold to people who appear to be intoxicated or under the 
influence of drugs.            

 
32.      Customers shall not be permitted to leave the boat with open drinks.   
  
33.      All passengers and staff shall be counted onto the vessel by means of a 

clicker system.  
  
34.      There shall be no drinking incentives such as happy hours or 2-for-1s.   
  
35.      The supply of alcohol shall cease 15 minutes prior to disembarkation.  
  
36.      Passenger numbers are to be recorded and relayed to the Woolwich Control 

upon departure.   
  
37.      There shall be no striptease, nudity and all persons to be decently attired at 

all times.  
  
38.      On New Year’s Eve the finish time will be 04:00 for all licensable activities.  
  
39.      Regular checks on patrons shall be carried out to check for sharp implements. 

Anything found depending on the implement found will either have the 
implement confiscated for the duration of the function, be refused access, be 
reported to the Police, or a combination of the above.  

  
40.      All functions shall be booked in advance.  
  
41.      There shall be a zero tolerance policy on drugs in operation.  
  
42.      Signs shall be cleared displayed stating that all rubbish should be placed in 

the bins provided and not thrown overboard.  
  
43.      Anyone appearing overly intoxicated or under the influence of drugs will be 

refused admission to the vessel.  
  
44.      Recorded and live music shall not be played on the open deck after 23:00 

hours.             
  
This is the Full Decision of the Licensing Sub-Committee which takes effect 
forthwith. 
  
The Licensing Sub-Committee 
17 November 2022  
  
 
 
The Meeting ended at 12.18 pm 
 
 
 
 


